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MNAAH

Mo YCTPaHEHUIO HEAOCTATKOB, BbIAB/IEHHbLIX B X0/4€ HEe3aBMCMOIA OUEHKN KayecCcTBa yCﬂOBMﬁ OKasaHuA ycnyr

MyHuumMnanbHoe G1oKeTHOe 06pa3oBaTe/IbHOe yUpeXaeHWe 0MN0NHUTEIbHOr0 06pa3oBaHUS
«LleHTp pasBuTUS TBOPUYECTBA AETeN 1 loHoWecTBa Tamb60BCKOro paiioHa»

HepoctaTku, BbISIBNIEHHbIE B X04€
HE3aBMCMMOW OLIEHKMN KayecTBa
YC/NOBWIA OKa3aHus ycnyr
opraHum3saymen

Ha ohuymansHOM cante
obpas3oBaTeNlbHON  opraHu3auumn
OTCYTCTBYeT (MNM pa3melleHa B
NHOM pasgene) cnegytoLas
NHopMaLma:

0  HOPMaTUBHbIX
06yueHus;
- MH(opMaumMs O YMCEHHOCTU
obyuvatownxcs Mo  peansyembim
obpasoBaTenbHbIM NporpammaM 3a
CYeT OHLKEeTHbIX acCUrHOBaHUN
(hegepanbHOro oromKeTa, |

CpOKax

(HaMMeHoBaHWe opraHu3aLum)

Ha 2022 ropg
HanmeHoBaHune MnaHoBbIV CPOK OTBETCTBEHHDbIA CBefieHNs 0 Xofe peanunsaumm
MeponpuATua no peanunsauun NCNONHUTEND MeponpuATUs
yCTpaHeHW0 HeAoCTaTKOB, MeponpuaTUA (c ykasaHvem peann3oBaHHble Mepbl  (haKTUYECKMI
BbIAIB/IEHHbIX B X0[€ (hamunun, nmeHn, Mo YyCTpaHeHuo CpPOK
He3aBMCUMOI OLLEHKM oTyecTBa u BbIAB/IEHHbIX peannsamm
KayecTBa yCN0BUI OKasaHWS [LO/MKHOCTK) HeLoCTaTKOB
yCNyr opraHm3aumen
I. OTKPBLITOCTb U JOCTYNHOCTb MHOPMaLUKM 06 opraHm3aumnm
Pa3meLleHne MHGpopmalmu AHBapb- TpubyHckaa O.H.,
Ha oguunanbHOM  caliTe (heBpans 2022 ANpeKTop
06pa3oBaTenbHO
opraHusauun
<



OlKeTOB CybObEKTOB Poccuiickoi
depepayunn, MeCTHbIX BHOIKETOB 1
no gorosopam 06 o6pa3oBaHMM 3a
CYeT CpefcTB (U3NYECKUX U (Mnn)
IOPUANYECKMX NNL,

- 06 ycnoBusaX OXpaHbl 340POBbA
obyvyarowmxcs, B TOM  uyuUche

VHBaNNAOB " n c
OrpaHNuYeHHbIMU  BO3MOXHOCTSIMM
3[10POBbS;

- 0 MOCTYM/JEHUN (PUHAHCOBBLIX K
mMaTepuanbHbIX CPeAcTB M 06 uX
pacxofoBaHuu no uToram
(PMHAHCOBOrO0 roja;

- 0 KONNYecTBE BAKAHTHbIX MeCT
Ans npuéma (nepesoja) No Kaxkgom
LONONMHUTENIbHOM
06LLe06pa3oBaTe/IbHOA
nporpamme.

Ha cTeHgax B 06pa3oBaTefibHOW
opraHusaymm B HEeMNosIHOM
obbeme npeacTasneHa
NHpopMauus;

- NIOKa/IbHble HOPMaTUBHbIE aKTbl
no OCHOBHbIM BOMnpocam
opraHusaumMm K OcCyLLecTB/eHUS
06pa3oBaTe/lbHON [eAaTeNIbHOCTH,
B TOM 4MC/e pernaMeHTupytoLLne
npasuna npuema obyyaroLinxcs,
PEXUM 3aHATUI 06YyyvaroLLmxcs,
(hopMbl, MOPSAOK M OCHOBaHUA

nepeBofa, OTYUCNEHMNS 7
BOCCTAHOB/IEHMsA  0By4aroLmnxcs,
nopsaoK othopm/IeHNs
BO3HWKHOBEHUSA,

NPUOCTaHOB/IEHUA 7
npekpateHuns OTHOLLIEHWA

mexay obpas3oBaTenbHOM

Pa3mellleHne MH(popmMaLmm

Ha
obpasoBaTesibHoi
opraHm3aumm

CTeHdax

AnBapb 2022

»

Ko3opgaesa J1.B.,
3am.gup. no
YBP



opraHusauvein n obyvarowmmmcs
n (Mnn) poanTensiMu (3aKOHHbIMM
npeLCcTaBUTENAMN)
HeCOBEPLUEHHOIETHMX
obyuyatomxcs (4acTu4Ho).
MoBbICUTb YPOBEHb
Y[0B/IETBOPEHHOCTY
nonyvarenen ycnyr nosHOTON U
[AOCTYNMHOCTBIO  MH(OpMaumMm 0
[eAaTenbHOCTH opraHmsauumm,
pasMeLLeHHON Ha oduyManbHOM
calite B ceTn «HTepHEeT».

O6opygoBaTb  30HY  OTAbIXa
(oxxmpaHmns)

MoBbICUTb YPOBEHb
Y[, 0B/IETBOPEHHOCTU MoOlyyaTenei
ycnyr KOM{OPTHOCTbHO
npesocTaBneHns ycnyr
opraHu3saymen

Ob6opyposathb nomeLLeHuns

o6pasoBaTeNlbHON opraHu3auum u
npunerarLLein K Heil TeppuTopum
C Y4YeTOoM [AOCTYMHOCTM  Ans
VHBa/INA0B:
- 0b6opynoBaHMe BXOAHbIX Tpynn
naHgycamm (nogbeMHbIMK
nnargopmamm);
- cneumanbHo 060pyLOBaHHbIE
CaHUTapHO-rUrMeHnYeckme
NOMeLLeHNs B OpraHn3aLnu;
BbIAENNTb  CTOSHKM  A1A

OGecneunTb rnonyyateneit 1-e nonyroame

ycnyr MOMHOTOM n 2022
[OCTYNHOCTbIO

NHpopmMaLmm 0
LeaTeNlbHOCTH

opraHusauuu,

pa3MeLL.eHHON Ha
ouymanbHOM  caliTe B

betn «HTEpHET»

Il. KoMhopTHOCTb YC0BUIA NpeaocTaBneHns ycnyr

O6opypoBaTtb CeHTa6pb 2022 epacumos W..B,
KOM(OPTHYO 30HY 3aBefyHoLmnin
OXungaHna B Kopugope X03A/ACTBOM
LleHTpa
MpoBeneHue 1-e nonyrogue Kosopaesa J1.B,,
aHKeTMpOBaHWA, onpoca And 2022 3am.aup. no
YBP

poamMTeneit 06yyatoLLXcs

1. JocTynHOCTb ycnyr Anis NHBanaoB

TpubyHckaa O.H.,
AVIpeKTop

B TeueHue roga
(no mepe
(hpMHaHCMpOoBaHUA)

- ObopypaoBaHue BXOAHbIX
rpynn naHgycamu
(nogbemMHbIMU
nnargopmamm);
- obopypfoBaTb CaHUTapHO-
rUrneHnyeckme
NnoMeLLeHns B
opraHusaumu;
- BblAeNNTb CTOSHKW [N
aBTOTPAHCMOPTHbIX
CpeiCTB MHBANNLOB;
npuobpectu



aBTOTPAHCMOPTHbIX CpeLcTB
WHBaNLOB;

- MpUOBPECTN CMEHHble Kpecna-
KONACKA WM NpefyCcMOTPeTb
B3aMMofeicTBme c NHBIMK
opraHusaumsamu no

MCNONb30BaHNIO KPECEN-KONSCOK
Ha AOrOBOPHOI OCHOBE.

Ob6ecneuntb B opraHusayuun
yCnoBWs [OCTYMHOCTH,
no3BonstoLLve VHBaNAaM
nonyyatb o6pasoBaTe/ibHble

YCNyrn HapaBHe C pYrumu;
- MpeaycMOTpPeTb Ay6nmpoBaHue
ANS WHBaNMAOB MO  CAyXy MW
3PEHMIO 3BYKOBOW W 3pUTE/bHOM
nHopmaummn, Haanucerd, 3HaKOB

n VHOM TEKCTOBOWA 7
rpagmMyecKoi nHhopmalmm
3HaKamu, BbIMO/THEHHbLIMU
pefibe(hHO-TOYEUHbIM  LUPUPTOM
Bpaiins, BO3MOXXHOCTb

npejocTaBieHns WHBaM4am o
cnyxy (Cnyxy u 3peHuio) ycnyr

cypAonepeBoAUnKa
(TMdhnocypponepeBogunka);

- obecneuntb noMoLp o
COMPOBOXAEHUIO  MHBAINAO0B B
nomeLLeHNK opraHmsaumu,
OKa3blBaeMyHo paboTHMKaMK
opraHm3sauumm, npoLueaLmmu
HeobxoAnMoe 06yyeHue

(MHCTpYKTMpOBaHWE)

CMEHHbIEe Kpecna-
KONACKM nm
npeLyCcMOTPETb
B3aUMOLencTeme C
VHbIMW

opraHumsauuamm no
1CNONb30BaHNIO
Kpecen-Konsaicok Ha
[OTOBOPHOW  OCHOBE
npw HaMuum
yyawmxcs AaHHOA
KaTeropum
MpenycmoTpeTb
Ay6nnpoBaHmne ans
VHBaIMLOB MO CAyXy M
3PEHMIO 3BYKOBOWA 7
3pUTENbHON  MHGopMaLuK,

Haanucen, 3HAKOB W WHOW
TEKCTOBOW W rpagmyecKoii
nHopMaLuu 3HaKamu,
BbIMO/HEHHbIMU  pefibe(hHO-
TOYEYHbIM LwpungTom
Bpaiins, BO3MOXHOCTb
npefoCTaB/IeHNs MHBaNULaM
no cnyxy (cnyxy v 3peHuto)
ycnyr — cypfornepeBofuunka
(TnhnocypponepeBofumnKa)
npy  HaMuMM  yyalmxcs
[aHHON KaTeropwuu,

nponTu Heobxoaumoe
0by4yeHue
(MHCTPYKTUPOBaHME).

B TeyeHne roga TpubyHckad O.H.,
(no mepe AVpeKTop
(hMHaHCHpoBaHUA

B TeueHue roga
(no mepe
HeobxoaumocTn)

B TeueHue roga



nonyvartenein
yCnyr,

Josectn  pgonio
o6paszoBatesibHbIX
YL,0BMETBOPEHHBIX
[006poXKenaTeIbHOCTbHO,
BEX/IMBOCTbIO PabOTHMKOB
opraHusaumn,  obecneynBaroLLmxX
HenocpeACcTBeHHOe OKasaHue
obpasoBaTeNbHOM  yciyrn — npu
obpalleHnn B opraHusauuio o
100%

[loBecTu oo nonyyarenei

o6paszoBaTe/ibHbIX YCAyr,
Y[,0BNETBOPEHHbIX
A06pOXKeNnaTe/lbHOCTbIO,
BEXX/IMBOCTbIO paboTHMKOB
opraHmsauuun,  obecrneyvBatoLLmx
MePBNYHbIN KOHTaKT "
NHOpMUpOBaHMe nonyyaTens

obpasoBaTeNbHOWyCnyru — npu
HEenocpeLCTBEHHOM obpatlleHun B
opraHusauuio 4o 100%

nonyyarenein
yCcnyr,

Josectn Jono
obpa3oBaTe/bHbIX
YL0BNETBOPEHHbIX
L06p0XeNnaTenbHOCThH,
BEX/IMBOCTbIO PabOTHNKOB
opraHumsaumMm npu UCrnonb30BaHUN
ANCTaHUNOHHBIX thopm
B3ammogeincTeua go 100%

IV. [lobpoxkenaTeNbHOCTb, BEX/IMBOCTb PAb0THMKOB OpraHu3aLmnm

MpoBefeHMe ¢ pabOTHUKaMM
LleHTpa MCMXONOrnYeckmx
CEMMHapOB,

TPEHWHIOB

HanpaB/ieHHbIX  Ha
NOBbILEHNS 3HAHWIA
NPOGeCCMOHANBHONM 3TUKN

[MpoBecTn MeponpuATua Mo
obecrneyeHNt0 U CO3L4aHUIO

yCnoBui ons
MCMXO0N0rMYecKom
6e3onacHocTu
KOM{OpTHOCTHU B
opraHusauuu

Ha yCTaHOB/IEHUE
B3aMMOOTHOLLIEHNIA
paboTHMKOB c
obyuyaroLmmMmcs, n nX
poAMTENAMM (3aKOHHbIMK
npeLCcTaBUTENAMN).
OpraHusauma n nposegeHve
MOHUTOPUHIa
Y[0BNIeTBOPEHHOCTH
Yy4aCTHUKOB
obpasoBaresibHOro npovecca
MpoBecTn OH/NaNH-
aHKeTUpOoBaHWe  poauTenein
«Y ,0BNIETBOPEHHOCTb
KayecTBOM
NpefocTaBfAeMbIX  YCIYyr»,
TemaTuyeckue

pOANTENbCKME cobpaHus B
OUCTaHLMOHHOM (hopmaTte

B TeueHue roga

B TeyeHune roga

B TeueHue roga

Paesa O.B.,
negaror-
ncuxonor

TpunbyHckas O.H.,
ANPEKTOP

Ko3opaesa /1.B.,
3am.aup. no YBP



V. ¥ 40BNeTBOPEHHOCTb YC/I0BUAMU OKa3aHUA yciyr

JosectTn  pgonto  nonyyateneii  AHKETMPOBaHUe no B TeyeHue roga Paesa O.B.,
06pasoBaTe/bHbIX YyCnyr,  W3yyeHU0  0OLLECTBEHHOIO negaror-
YAOBNETBOPEHHbIX  YyAOOCTBOM  MHEHUd nony4arenein ricuxosnor
rpagumka paboThl oOpraHusauyum  06pasoBaTeNbHbIX yCnyr

Ao 100%

[oBect  gonto  nonyvatenei MpoBeaeHne B TeueHve roga  Kosopgaesa J1.B.,
06pasoBate/bHbIX ycnyr, POAUTENLCKUX COBpaHWiA. 3am.aup. no ¥YBP
Y[0BNe TBOPEHHbIX B Lienom aHKeTUpoBaHue

YyCNoBMAMMK  OKasaHua ycnyr B nonyuvarenein

opranusaumm o 100%

'0bpasoBaTtesibHbIX YCAYT,
onpoc poauTenei

[oBect  fgonto  nonyuyartenen BknioyeHne B TemaTuky B TeueHue roga  Kosopaesa JI.B.,
06pas3oBaTe/bHbIX YCAyT, POANTENBCKUX  COBpaHmii 3am.gup. no YBP
KoTOpble roTosbl NHpopmaLmm 0

PeKOMeH0BaTb pesynbTatax He3aBUCUMOIA

06pasoBaTeNbHY OpraHu3auuio OLIEHKM KayecTBa

POACTBEHHMKAM W 3HAKOMbIM A0 06pasoBaHua

100% OpraHunsoBatb JeHb

OTKpPbITbIX ABEpei

1Pa3gensbl nnaHa hopMUPYOTCA B COOTBETCTBUN C KPUTEPUAMM HE3ABMUCKMOM OLIEHKM KauyecTBa, YCTaHOB/IEHHbIMIU 3aKOHOM Poccuiickoii deaepauum
"OcHOBbI 3aKOHOAaTeNbCTBa Poccuiickoin degepaummn o KynbType", defepanbHbiMU 3akoHaMK 'O coumanbHOM 3alnTe MHBaNIMAOB B POCCUINCKON
depepaymn®, "O6 ocHoBax 0XpaHbl 340POBbS rpaxgaH B Poccuiickon deaepauymn’, ""O6 obpasoBaHmm B Poccuiickoii degepaunn, "O6

OCHOBax CoLManbHOro 06cny>XmBaHusa rpaxgaH B Poccuiickoin degepauunm'.



